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FINE PRINT: Renters Insurance Agreement
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In this activity, you will explore a Renters Insurance Agreement in more detail to understand its various components. Then, you will answer questions using the sample Renters Insurance Agreement below.

Note: If you find the images below to be too blurry, you can access the original version from Allstate instead, starting on page 5.
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Directions: Analyze the Renters Insurance Agreement and answer the questions that follow.
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1. If you purchase the renters insurance policy described above, you bring a suitcase of clothing and other general items with you on a 3-week stay with your aunt in Panama, and that suitcase is stolen while abroad, how much property coverage will your policy cover? 
a. $0, because the items were not AT your apartment during the theft
b. $0, because you were outside the country
c. 10% of your coverage limit, because the items were not AT your apartment during the theft
d. 100% of your coverage limit, because your policy works anywhere in the world


2. Which of the following personal property items has the HIGHEST specific limitation on coverage?
a. A prized coin collection
b. Jewelry, watches, and precious stones or metals
c. A canoe you’re storing at the rental property
d. An antique rug


3. Megan and her brother Marco have a side business where they shop at flea markets, garage sales, and estate sales to find desirable items, fix them up, and then resell them online for much higher prices. Megan’s apartment is broken into and items valued at $2500 are stolen. How much would her renters insurance cover? 
a. $0, because she’d need small business insurance to cover those losses
b. $200
c. $1000
d. $2500


4. Keisha is renting a one-bedroom apartment but allows her best friend to move in and pay $200 per month to sleep on the couch for the summer while she is between jobs. The apartment is burglarized one afternoon when they are both out, and the thief steals both of their laptops, Keisha’s TV, and her best friend’s wireless headphones. What will the insurance company cover? 
a. None of these items 
b. Keisha’s laptop and TV only
c. Keisha’s laptop and TV and 10% of the cost of her friend’s laptop and headphones
d. Keisha’s laptop and TV and her friend’s laptop and headphones


5. Which of the following rain-related losses WOULD be covered under this renters insurance policy? 
a. Your laptop is ruined because you left your window open during a moderate rain shower
b. Your mattress is ruined because part of the apartment’s roof blew off during a major rainstorm, creating a stream of water landing directly on your bed
c. Your carpet is ruined because your roommate negligently left her wet boots, umbrella, and raincoat sitting in a pile on the rug all afternoon
d. You lose a day’s wages because a horrible rainstorm makes it impossible to get to your job






6. Which semi-common emergency event is NOT covered by this insurance policy? 
a. Flood
b. Fire
c. Riots and looting
d. Explosions


7. Assume this policy has a deductible of $1,000 and a coverage limit of $15,000. If there are personal property losses of $7,000 for a covered event, which best describes how much both parties pay? 
a. Insured person pays $0; insurance company pays $7,000
b. Insured person pays $1,000; insurance company pays $6,000
c. Insured person pays $1,000; insurance company pays $7,000
d. Insured person pays $1,000; insurance company pays $15,000


8. A tenant with this insurance policy suffers a substantial loss due to lightning strike and an apartment fire that erupts as a result of that storm. The tenant should take each of the following steps as soon as possible EXCEPT…
a. Call the insurance company and report the loss and damages
b. Sign up for additional renters insurance, as this coverage has now been “used up” and will expire
c. Divide property into “damaged” and “undamaged” categories and submit a thorough list of everything “damaged”
d. Provide receipts, when available, for damaged items, costs associated with living elsewhere, and costs of doing any self-repair on the rental property


9. The insured person must prepare a report, outlining full details of the loss including all items destroyed, damaged, or stolen and their actual cash value, within...
a. 24 hours
b. 1 week
c. 60 days
d. 180 days


10. What happens if the insured tenant and the insurance company fail to agree on the amount of loss? 
a. Either the tenant or the company can request an appraisal, so that an impartial third party determines the amount of loss
b. The insurance policy becomes null and void
c. The insurance company is forced to pay the current online market price for the item
d. The landlord or owner of the building must make up the difference in the disputed value










Part II: What Did You Learn?
Directions: Use what you learned from analyzing the Renters Insurance Agreement to answer this question

11. In the event that your apartment is damaged or your items are stolen, why would it be important to review a copy of your FULL renters insurance policy documentation? 
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premises under construction s not considered
vacant or unoccupied.

Faling objects.

‘We do not cover loss to personal property inside
abuiding stucture unless the faing obiject irst
damages the exterior walls o roof of the
buiding.

Weight of ice, snow or sleet which causes
damageto personal property na bulding, but
only i the buiding is damaged dueto the weight
ofce, snow or sket.

Increase or decrease o artificiall generated
electrical current o electrical appliances, fxtures.
and wiring.

Bulging, buming, cracking or rupture of asteam
orhot water heating system, an air condifioning
system, an automaiic fie protection system or
anapplance for heating vater.

‘Water or stea that escapes from a plumbing,
heating or ai conditioning system, an automatic
fireprotection system, or from a household
‘applance due to accidental discharge or
overflow.

‘We do not cover loss to the system or applance
from which the water or steam escapes, o loss.
from vater which backs up through sewers or
dains or overflows from a sump pump, sump.
pump well or other system designed for the
removal of subsurface water which s drained
from afoundation area of a structure.

Freezing of a plumbing, heating or air
conditoning system or ahousehod appiance.

‘We donot cover loss at the residence premises
under perils (12), (13), and (14) caused by or
resuling from freezng while the residence
premises s vacant, unoccupied or under
construction unless you have used reasonable
care o:
) maintain heat n the residence premises; or
b) ~ shutoffthe water supply and dran the
vater from the systems and appliances.

15. Theft, or atempted theft, including
dsappearance of property from aknown place
when s ikely thata theft has occurred. Any
theft must be prompty reported to the police.

We do not cover:

) theftor attempted theft committed by an
insured person;

b). theftin or from the residence premises
‘whileunder constructon or of materials and
supplees for use n construction, urti the
dweling s completed and occupied;

©)  theftof any property whie atany other
esidence owned, ented t or occupied by
an insured person unless the insured
person is temporarly esding there;

@) theftof trallers, campers, watercraf,
including fumishings, equipment and
outboard motors, away from the residence
premises.

€ theftfrom that part of the residence
premises rented by you o other than an
insured person.

16. Breakage of glass, meaning damage o covered
personal property caused by breakage of glass.
constituting  part o any buiding on the
residence premises. This does notindlude
damage to the glass.

Losses We Do Not Cover Under

Coverage C:

‘We donot coverloss to the property described in

Coverage C—Personal Property Proection caused

byorconsisting ot

1. Food, including but not imited to, surface vater,
‘waves, idal vater oroverflowof any body of
water,or spray from any of these, whether or not
diven by wind.

2. Water or any other substance that backs up
through sewers or drains.

3. Water or any other substance that overflows
from a sump pump, sump pump el or other
system designed for the remova of subsurface
vater which s drained from a foundation area of
astrucure.
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Water or any other substance on or below the
surface of the ground, regardless of s source.
‘This includes water or any other substance
‘which exerts pressure o, or flows, seeps or
leaks through any part of the residence
premises.

‘We do cover sudden and accidenta direct
physicalloss caused by fire, explosion or theft
resulting from tems 1 through 4 Isted above.

Earth movement of any type, including, but not
limited to earthquake, volcanic enupton, ava
flow,landside, subsidence, mudfow, pressure,
sinkhoe,erosion, or the sinking, rising, shiftng,
creeping, expanding, bulging, cracking,setting
orcontracting ofthe earth. This exclusion applies
‘whether ornot the earth movement s combined
with vater.

‘We do cover sudden and accidenta direct
physicalloss caused by fire, explosion,theftor
breakage of glass or safety glaang materals
resulting from earth movement.

Erforcement ofany buiding codes, ordinances.
orlaws regulating the construction,
reconstruction, maintenance,repair, placement
ordemoltion of any buiding structure or other
structure atthe residence premises.

‘We do cover sudden and accidenta direct
physicalloss o covered property caused by
actions of cvil authorty fo prevent the spread of
fire.

‘The failure by any insured person to ake all
reasonable steps to save and preserve property
‘when the propert i endangered by a cause of
loss we cover.

Any substantal change o increase in hazard,
changed orincreased by any means within the
controlor knowkedge of an insured person.

Intertioral or criminal acts oforat the direction

ofany insured person, f the loss that occurs:

) may be reasonably expected to resu fom
such acts; or

10,

1,
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13,
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b) s theintended result of such ats.
‘This exchsion apples regardiess of whether or
notthe insured person s actualycharged wih
or convicted of acrime.

Nuclear action, meaning nuckear reaction,
discharge, adiation or radioactive
contamination, or any consequence of any of
these.

Loss caused by nucear acton i notconsidered
loss by fire,explosion or smoke. We do cover
sudden and accidental irect physicalloss by fire
resuling from nuclear acton.

Vapors, fumes, acids, toxic chemicals, toxic
gasses, tocc iuids, toxic solids, waste materias
or ther ritants, contaminants or pollutants

‘War orwarikeacts, including, but notimited to
insurrction, rebellion or revolution.

Weather Conditions that contribute n any way
withacause of loss excluded i this section to
produce aloss.

Planning, Constructon or Maintenance, mearing

fauky,inadequate or defectve:

a) plamning,zoning, development, surveying,
sting;

1) design, speciicatons, workmanship, repair,
constction, renovaton, remodeling,
gading, compacton;

©)  maleri used n repar, constructon,
renovation o remodeling; or

o) maintenance

of property whether on or offthe residence
premises by any person or organization.

We do not coverloss to covered property

described in Coverage C— Personal Property

Protection when:

4)  therearetwo or more causes ofloss to the
covered property; and

b)  the predominant cause(s) of lossis (are)
excluded under Losses We Do NotCver,
tems 1 through 14 above.
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Section | Conditions

Deductivle
We wil pay whena covered loss exceeds the
deductible shown on the Poicy Declarations. We
will then pay only the excess amount, unkss we
have indicated othenvise in this poicy.

Insurable Interest and Our Liabilly
Inthe event of a covered loss, we vill not pay for
more than an insured person's insurable interest
In the property covered, nor more than the
amourt of coverage afforded by this poliy.

What You Must Do AtierA Loss
Inthe event of aloss o any propert that may be
covered by this polcy, you must

a) promptl give us or our agent notice. Report
any theftto the police as soon as possbie. I
the loss involves a creditcard, charge plate
or bank fund transfer card, g wrten
noticeto the company or bank that ssued
the card or plate.

b)  protectthe propertyfrom further loss. Make
any reasonable repairs necessary o protect
1t Keep an accurat record ofany repaic
expenses

¢)  separate damaged from undamaged
persoral property. Give usa detaled listof
the damaged, destroyed or stoen property
showing the quanty, cost. actualcash
value and the amount o oss claimed.

d) e us allaccounting records, bils, invoices
and other vouchers, or certified copes

which we may reasonably request o
examine and permit us to make copies

€ produce receipts for any increased costs to
maintain your standard of iving whie you
reside elsewhere, and records supporting
any claim for loss of rentaincome.

1) asofenaswe reasonably require
1) show us the damaged property
2) atourrequest. submitto examinations

underoath, separately and apart from
any other person defined as you or
insured person and sign a transcript of
the same.

3)  produce representatives, employees,
members of the nsureds household
or others tothe exent tis within the
insured person's power 1o do s0; and

0) within 60 days afer the loss, give us a
signed, swom proof of the loss. This
statement must include the folowing
nformation
1) the date, time, location and cause of

loss

2)  the interestinsured persons and
othershave i the property, including
any encumbrances

3)  the actual cash value and amount of
loss for each tem damaged, destroyed
or tolen

4) any other insurance that may cover the

loss

any changes i e, use, occupancy or

possession of the property that have

occurred during the poicy period:

6) at ourrequest. the specifications of any
damaged buiding structure or other
structure

7) evidence supporting any claim under
the Crecit Card, Bank Fund Transter
Card, Check Forgery and Counterfei
Money protection. Statethe cause and
amountof s

Our Settiement Options

Inthe event of acovered oss, we have the

opton o

@) repair rebuid or replace llor any partof
the damaged, destroyed or stokn property
with property of ke kind and qually within a
reasonable tine; or
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b)  payfor allor any part of the damaged,
destroyed or stoen property as descrbed in
Conditon 5 *How We Pay For A Loss."

Wihin 30 days after we receive your signed,
swom proof of s we wil notify you of the
opton or optons we intend to exercise.

How We Pay ForA Loss
Under Coverage C—Persnal Property
Profection, payment for covered loss wilbe by
one o the following methods:

) Specl Payment At our option, we may
make payment for acovered loss before
you repair, rebuid or replace the damaged,
destroyed or stoen property if:

1) The whole amount ofoss for property
covered under Coverage C—
Personal Property Pratection, wihout
deduction fo depreciation,is ess than
$2:500and i your Polcy Dedarations
shows that the Personal Property
Reimbursement provision apples, and
the property is not excluded from the
Persanal Property Reimbursement
provision.

b)  Actual Cash Vale. Ifyou do not repair or
replace the damaged, destroyed or stoken
property, payment wil b on an actual cash
Value basis. This means there may be a
deducton for depreciation. Payment wil not
exceed the imi ofabilty shown on the
Polcy Deckrations for the coverage that
applies to the damaged, destroyed or stoken
property, regardless of the number of tems
involved in the oss.

‘You may make caim for any addtional
paymentas described in paragraph ¢
below,  applcable, and f you repairor
replace the damaged, destroyed or stolen
covered property within 180 days of the
actua cash vakue payment

¢) Personal Property Reimbursement When
the Polcy Dechrations showsthat the
Personal Property Reimbursement
provision applies under Coverage C—
Persanal Property Protection we wil make

‘additional payment to reimburse you for
costin excess of actual ash value ifyou
repair, rebuid o replace damaged,
destroyed or stoen covered personal
property or vall-to-wall carpeting within 180
days of the actual cash value payment.

Persanal Property Reimbursement payment
will not exceed the smallest of the following
amounts:

1) the amount actuall and necessarily
spentto repai o repace the property
with similr property of ke kind and
qualty;

2) - the cost ofrepair or estoration; or

3)  the it of liabity shown on the Policy
Dedarations for Coverage ¢ —
Personal Property Profection, or any
speciallmt of abilty descrbed inthe
polcy,regardless of the number of
ftems of personal property involved in
the oss.

Persanal Property Reimbursement il be
limited o the diference between any actual
cash value payment made for covered oss
topersonal property and the smallstof 1),
2)or3) above.

Persanal Property Reimbursement il not

apply o:

1), antiques, finears, paintings, statuary
and similar artces which, by their
inherent rature, cannot be replaced:

2) artcles whose age or history contriute:
substantialy to their value. This
includes, butis not imited to
memorabiia, sowerirs and colector's
fiems;or

3)  propery that was obsolete or unusable
forthe originallyintended purpose
because of age or conditon priortothe
loss.

6. Our Settlement Of Loss

We vil settle any covered loss vith you unless
another payee is named inthe policy. We wil
setle within 60 days ater the amourt ofloss s
fnaly determined. This amount may be:
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determined by an agreement between you and
us,an appraisal award or a court judgment.

Appraisal
fyou and we failto agree onthe amount of loss,
either party may make writien demand for an
appraisal. Upon such demand, each party must
selecta competent and impartial appraiser and
notitythe other of the appraiser's identy within
20 days ater the demand is received. The
appraisers wil selecta competentand impartal
umpire.f the appraisers are unabe to agree
upon an umpire witin 15 days, you orwe can
askajudge of acourt of record in the state where
the residence premises i located to selectan
umpire.

‘The appraisers shal then determine the amount
ofloss, staing separatelythe actual cash value
and the amount ofss 1o each tem. fthe
appraisers submita wrkten reportof an
agreementto you and to us, the amount agreed
upon shallbe the amount ofoss. I they cannot
agree, they willsubmit their difierences tothe
umpire. Awriten avard agreed upon by any two.
will determine the amount of oss.

Eachparty wil pay the appraiser  chooses, and
equall bear expenses for the umpire and al
other appraisal expenses.

‘Abandoned Property
Weare not bligated to acceptany property or
responsiilty for any property abandoned by an
insured person.

Permission Granted To You

a) The residence premises may be vacant or
wnoccupied for any length of time, except
where atime imit & indcated inthis polcy
for specitc pers. A buikding under
construction s not considered vacant.

b)  You may make aketions, additons or
epairs, and you may complete structures
underconstructon

Our Rights To Recover Payment
‘When we pay for any loss, an insured person's
rightto recover from anyone else becomes ours
uptothe amount we have paid. An insured
person must protect these rights and help us

1,

12

13

"

15

enforce them. You may waive your rights to
recover against another person for koss invohing
the propery covered by this polcy. This waiver
must be n writing prior o the date of oss.

Our Rights To Obtain Salvage
We have the option to take llor any part of the
damaged or destroyed covered property upon
replacement by us or payment of the agreed or
appraised value.

We will notfy you ofour itert o exercise this
opton within 30 days aher we receive your
signed, swom proof o oss.

‘When we sette any loss caused by theft or
disappearance we have the right 1 obtain al or
partof any property which may be recovered. An
nsured person must protect this right and
inform us of any property recovered. We wil
inform you o ur intent to exercise this right
within 10 days of your notice of recovery 1o us.

SuitAgainst Us

No suitor action may be brought against us
unless there has been full complance with al the
polcy terms. Any sul or action must be brought
within one year afer the inception of loss or
damage.

Loss To A Pair Or Set

Ifthere & a covered loss 1o a pair or set, e may;

a)  repairor replace any partof the par or set o
restore tto ts actual cash value before the
loss;or

b)  pay the diference between the actual cash
value of the pair or se before and afterthe
loss.

Glass Replacement
Paymentorloss to covered glass includes the
costof using safey glazing materals when
required by law.

No BenefitTo Bailee
‘Thisinsurance wil not beneftany person or
organization who may be caring for or handing
‘your property fora fee.
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Prescription Drug Plan & Quest Diagnostics pojl3)

Standard Plan Economy Plan

ERU M inNetwork | Outofetwork | infetwork | OutofNetwork
w | s | ow | x|
$50 50% $55 50%

coer
Preferred Brand
Nonpreferred Brand $75 50% $80 50%

90-day mail order
Generic
Preferred Brand

Nonpreferred Brand
This guide is a highlight of services offered. For a complete lst of covered services, please refer to your “Summary Plan Description.”

Step Therapy Program: This program may require you to try less expensive medications first. This is meant to help keep members safe and
save money when possible. This program only apples to certain drugs. Members can find out every drug your plan covers, along with the

Step Therapy list at: www.aetna.com/formulary.

Save Money and Time with Aetna Rx Home Delivery: There are specific
advantages to using mail-order prescription medications you take on an
ongoing basis, including:
' Cost savings-You willincur fewer copays when you order a 90-day supply.
0 Free shipping-There's no extra shipping charge for mail-order prescriptions.
O Convenience-You don’t have to make as many trips to the pharmacy, stand in
line or wait for your prescriptions to be filled.

In-Network In-Network and Out-of-Network PPO

$10 Copay* for first 30-day prescription

Month One

$10 Copay *for refil

Month Two

Month Three Must go through mail-order

$5 for a 90-day supply

Mandatory Mail-Order-You get the first two months at a local participating

pharmacy, but the third has to go mail-order. “Based on Generic Copay
Mandatory Mail-Order- for maintenance drugs and medicines

Q uest D agnostlcs filled by retail pharmacy that require more than two refills.
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Section|— Your Property
Coverage C
Personal Property Protection

hapmy We Cover Under Coverage C:
Personal property owned or used by an Insured
person anywhere n the world When personal
property islocated ata residence otherthan the
residence premises, coverage s Imited o 10%

ofCoverage C —Personal Property Protection.

This imitation does not apply to personal
property ina newly acquied principal residence
for the 30 days immediatel after you begi to
move property there or o personal property in
student dormitory, fraternity or sorority housing.

2. At your opton, personal property owned by a
questor residence employee wiile the property
is i aresidence youare ocoupying.

Limitations On Certain Personal Property:
Limitations apply o the following groups of personal
property. ifthe personal property can reasonably be
considered a part of two or more of the groups listed
below, the lowest lmit wil apply. These limiations do
notincrease the amount of insurance under
Coverage C —Personal Property Protection. The
total amount of coverage for each group in any one
loss is as follows:

1§ 200 — Money, bullon, bark notes, coins
and other numismatic property.

2§ 200~ Propertyused or intended for use
ina business whil the propertyis
‘away from the residence premises.

This does not indlude electronic data
processing equipmentor the
recording or storage media used
with that equipment.

3. $1,000 — Propertyused or ntended for use
ina business, including property
held as samples or for sale or
delvery after sal, whie the property
s onthe residence premises. This
does not include elctronic data
processing equipmentor the

10.

n
12

13

recording or storage media used
with that equipment.

$1,000 -

$1,000 -

$1,000 -

$1,000 -

$1000 -

$1000 -

$1,000 —

$2000 -

$2500 -

$5000 —

Trading cards, subjectto a
maxmum amount of $250 per
ard,

Accounts, bils, deeds, evidences
of debt,ltters of credit, notes other
than bank notes, passports,
securiles, tickets, and stamps,
including phiatelic property.

Manuscripts, including
documents stored on electronic
media.

Watercrat, including their
attached or unattached ralers,
fumishings, equipment, parts and
motors.

Tailers not used wih watercraft.

Theftof ewelry, watches, precious
and semi-precious stones, gold
other than goldare, siker other
than sikerware, patinum and furs,
including any item containing fur
‘which represents ts principal
value.

Any motorized land vehicke parts,
equipment or accessories ot
attached o o located in or upon
any motorized land vehicle.

Theftof firearms.

Theftof sikervare, pewtervare
and goldware.

Eectronic data processing
equipment and the recording or
storage media used with that
equipment whether or not the
equipment s used ina business.
Recording or storage media wil
be covered only up to:
a) the reailvaue of the media,
pre-programmed; or
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1,

b)  the retal vaue of the media
in blank or unexpased form,
ifblank or slfprogrammed.

$10000 — Theftof rugs,including, bt not
fimited to any handwoven sik or
wool rug, carpet, tapesty,
wal-hanging or cther simiar
artclewhose principal value '
determined by its color, design,
qualty of wool or sk, quaity of
weaving, condilon or age: subject
toa maximum amount of $2.500
peritem.

Property We Do Not Cover Under

Co
1

verage C:
Personal propety specifcal descrbed and
insured by tis or any other insurance.

Animals.

Motorized land vehicks, incuding, but not
limited to any land vehicke povered orassisted
bya motor or engine. We do not cover any
motorized land vehick parts, equipment or
‘accessories attached to or ocated in or upon any
motorized land vehicke. We do cover moforized
land vehicles designed for assisting the
handicapped or used solely for te service of the
insured premises and ot censed for use on
pubic roads.

Aircratand aircraft parts. This does notinclude
modelor hobby craft not designed to carry
peopleor cago.

Property of roomers, boarders, enants not
related 1o an insured person.

Propertylocated avay from the residence
premisesand rented or held forrental t others.

Any device, celluar communication system,
radar signal reception system, accessory or
antenna designed for reproducing, detecting
receiving, ransmitting,recording or playing back
data, sound or picture which may be powered by
elctricity fom a motorized land vehicl or

atercraft and whik in or upon a motorized land
vehick o watercraft.

Losses We Cover Under Coverage C:

‘We il cover sudden and accidertal drectphysica
lossto the property descibed in Coverage ¢ —
Persanal Property Protection, exceptas imited or
excluded inthis policy, caused by

1. Freor Lightning

2. Windstorm of Hai.

We do notcover:

4) lossto covered property inside buiding
caused by rain, snow, sleet sand or dust
uniessthe wind or hailfrst damages the
roof or walls and the wind forces rai, snow,
skeet sand or dustthrough the damaged
roof or val;

b)lossto vatercraftand thei raiers,
fumishings, equipment and motors unless.
insidea fuly enclosed buiding. However,
‘we do cover canoes and rowboats on the
residence premises.

3. Explosion

4. Riotor GivlCommotion,including pilage and
looting during, and a the sie o, the rotor vl
commotion

5. Arcraft including sei-propelled missikes and
spacecraft

6. Vehicles.

7. Smoke
We do not coverloss caused by smoke from the
manufacturing of controlled substances,
agricutural smudging orindustria opeations.

8. Vandalism and Malicious Mischief.
We do not cover vandalsm or maicious
mischiefif your residence premises has been
vacant or unoccupied for more than 30

consecutive days immediately prior o the
vandalsm or mafcious mischif. A residence
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